
Primary Rate Interface (PRI)

Advanced, cost-effective voice 
solutions.

Insight Business’s PRI Voice Service utilizes Internet 

Protocol (IP) technology to deliver the features you 

need at competitive prices. Unlike analog voice plans, 

our digital service can help eliminate monthly per-line 

charges. Insight Business PRI service is a complete 

solution for making business communications more 

productive and more convenient. Additionally, by 

bundling with our fiber-optic Dedicated Internet 

Access product, Insight Business PRI can become an 

even more cost-effective solution for your business. 

Switching is easy.

Insight Business will assign a local, dedicated account 

team to work closely with you to understand your 

business goals and challenges. Then, they will develop 

a solution that fits your needs and your budget. That 

same team will continue to manage your account 

beyond installation, offering the peace of mind that 

comes from having consistent contact with people 

who know you and your business. 

Who is Insight Business? 

We are a leading business telecommunications 

provider serving businesses with mission-critical 

needs throughout the region. We provide 24/7/365 

service and a fully staffed Network Operations Center. 

We are local. We are passionate about your business. 

We are ready to be your partner.
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The shift from analog to digital  
technologies has been identified as one 

of the five key areas of technological 
change having a significant effect on the 

telecommunications industry. 

Cost-Effective. 
PRI can help eliminate analog voice 
monthly per-line charges, while also  
offering customizable options, so  
you get the complete voice system 
your business needs at a highly  
competitive rate.

Feature Rich.
23 B + D standard PRI configuration, 
simultaneous voice calls, unlimited 
local service calling, and Caller ID –  

all included.

Reliable.
Our local Network Operations 
Center monitors customer lines 
24/7/365, providing immediate 
and proactive service. Pick up the 
phone at any time and talk to a 
person who can immediately  
answer your questions.



Primary Rate Interface (PRI)

Product benefits and features:

Cost-Effective
	 • Can help eliminate or reduce analog voice monthly per-line charges

	 • Bundle with fiber-optic Insight Business Dedicated Internet Access for even greater savings

Reliable 
	 • IP-enabled end-to-end digital voice solution as a reliable alternative to local phone service for the last mile access

Convenient
	 • Keep current telephone numbers and utilize existing equipment for future transitions to converged services

	 • Simple and easy-to-understand bill with one point of contact

Feature Rich
	 • 23 B + D configuration 

	 • Unlimited local service calling 

	 • Long distance calling 

	 • International calling 

	 • DID number assignments  

	   and number porting 

	 • E911 

	 • Inbound/outbound Caller ID 

	 • Directory listing and directory assistance 

	 • Toll-free 

 Local service and benefits:

Accessible 
Personal service with immediate access to local support

Available 
24/7/365 monitoring from our local Network Operations Center

Attentive 
Prompt response from a local team of network engineers and technicians

Call 800-NEW-FIBER (639-3423) or visit insightbusiness.com for more information.

Products and services not available in all areas. Actual speeds will vary. May not be compatible with all customer equipment. Other restrictions may apply.  
©2011 Insight Communications Company, Inc. All rights reserved.
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