Video Services

Multiple channels to success.

Business news, weather, sports, and entertainment programming are now broadcast 24/7. Many of your clients,
customers and employees want to remain connected - no matter where they are. Insight Business is here to
help. We offer local, cost-effective and reliable video content that people want, when they want it.

Who is Insight Business?

Our experience as a video services provider has made Insight Business a leader today. We began by creating

a network built for speed and the ability to handle the high bandwidth requirements of video and data.In
addition to offering high-quality, reliable digital and high-definition (HD) video services, we also offer scalable
telecommunication solutions for businesses of all kinds.
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The programming people want - anywhere, anytime.

Insight Business Video services provides the programming businesses want to see and experience.
The benefits of our digital and HD video services bring many advantages to a wide range of business
environments, including:

Bars and Restaurants
Delivers high-definition sports, news and popular television shows
to your customers. Also provides multiple packages to meet the

“l was so impressed

with their Video services,

| ordered the rest of the Insight
Business menu.”

— Dean Corbett, Owner, Equus &

viewing demands of a variety of sports fans.

Private Offices
Keeps your employees up-to-date on business, financial and

sports news. Also provides entertainment that enhances Jack's Lounge in Louisville, KY

employee satisfaction during breaks in their day.

Public Viewing
Keeps your customers, clients or even patients entertained and informed in waiting rooms.

Multiple Dwelling Units rm
Keeps tenants and guests connected to their favorite shows and events. Can be the little something extra ;
that gives your building or business an advantage. D
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Local. Cost-effective. Reliable.
Our local Network Operations Center Insight Business provides Internet Your success is our top priority.
team monitors customer lines 24/7/365, and Voice services to local businesses With Insight Business you can
providing immediate and proactive as well as Video services.Bundle them enjoy peace of mind knowing
service.Pick up the phone at any time together for even greater savings. you're part of one of the world’s
and talk to a real person who can most reliable networks, right
immediately address your questions. here at home.
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Video Services

Product benefits and features:

Service

Our service does not stop at installation. Your Insight Business account team stays in contact with you to
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monitor that your services continue to meet your needs.

Reliability
Crystal clear, high-definition digital Video services that are not typically interrupted by weather or solar issues

that affect satellite services.

Variety
News, sports, business, weather and entertainment programs keep your customers and employees informed.

User-friendly channels are arranged by genre, making it quick, efficient and easy to locate and change programs.

Affordability

No up-front equipment costs. Plus, you can choose from a variety of sports packages to fit your customers’
preferences and your budget, including: FOX Sports Network, SportsTime Ohio, ESPN HD, ESPN2 HD,
HD Entertainment Pak, and Digital Music.

Local service and benefits:

Accessible

Personal service with immediate access to local support.

Available

24/7/365 monitoring from our local, state-of-the-art Network Operations Center.
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Attentive

Prompt response from a local team of network engineers and technicians.

Call 800-639-FAST (3278) or visit insightbusiness.com for more information.
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Products and services not available in all areas. Actual speeds will vary. May not be compatible with all customer equipment. Other restrictions may apply.
©2011 Insight Communications Company, Inc. All rights reserved.



